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BEST BUY

“Talk about 
what’s possible.”



THE APP



HEURISTIC EVALUATIONS

Evaluating user interface 
components for usability problems.

What is a heuristic evaluation?



 

User wants to 
buy a laptop#1

THE USER JOURNEY

User opens 
Best Buy app#2 User browses 

for laptops#3 User purchases, 
orders laptop#4



PROBLEMS



PROBLEMS



Visibility of 
system status

#4 #6

#8

#1

#9

Consistency 
and standards

Recognition 
rather than recall

Aesthetic and 
minimalist design

Help users recognize, 
diagnose and recover 
from errors

USABILITY HEURISTICS

#7

Flexibility and 
efficiency of use



Frequency

Violation Severity

Impact Persistence

Severity Rating:

SEVERITY RATING

=  no issue

=  high priority

0
4



 

Consistency 
and standards

Some featured products 
link away from the app.

3.0
/4

#4

VIOLATION 1



 Indicate website links

OUR SOLUTION



 

Flexibility and 
efficiency of use

Best Buy Only switch is an 
advanced feature but too easy 
for basic users to notice.

3.0
/4

#7

VIOLATION 2



 Move to filter

OUR SOLUTION



 

Aesthetic and 
minimalist design

There is an overwhelming 
amount of filter options 

3.0
/4

#8

VIOLATION 3



 Categorize filters

OUR SOLUTION



 

Recognition 
rather than recall

Applied filters are not visible 
unless you click on filter.

#6

2.7
/4

VIOLATION 4



 Add selected filters

OUR SOLUTION



 

Visibility of 
system status

The checkout line does 
not provide any waiting 
time estimates

#1

3.3
/4

VIOLATION 5



 Adding estimated times

OUR SOLUTION
Estimated wait time: 2 minutes



 

Recognize, diagnose, 
and recover from errors.

The form does not give 
any error messages for 
non-existent emails

#9

3.0
/4

VIOLATION 6



 Add an error message

OUR SOLUTION



3.0
/4

OVERALL RATING



UI Recommendations

1. Indicate website links

2. Add ‘Best Buy Only’ to filters

3. Categorize filters

4. Add selected filters to search page

5. Add estimated wait time or queue to checkout

6. Add error messages to email input boxes

SUMMARY



 NEXT STEPS



Thank You



Problem Heuristic Score Rationale Solution

Some featured products link away 
from the app.

#4: Consistency and 
Standards

3 Users could not tell when this leads to website.
Frequency: 2    Impact: 3    Persistence: 4

Indicate website 
links

Best Buy Only switch advanced but 
too obvious for basic users.

#7: Flexibility and 
efficiency of use

3 Users want this switch to stay on when switched.
Frequency: 4    Impact: 3    Persistence: 2

Make global OR 
move to search

There is no visual hierarchy among 
filter options.

#8: Aesthetics and 
minimalist design

3 The filter is cluttered with no hierarchy.
Frequency: 4    Impact: 2    Persistence: 3

Categorize 
filters

Applied filters are not visible unless 
you click back on filter.

#6: Recognition over 
recall

2.7 Users have to remember what filters are active.
Frequency: 4    Impact: 2    Persistence: 2

Add selected 
filters

The checkout line does not say how 
long you have to wait for.

#1: Visibility of 
system status

3.3 The system does not provide a reference to time.
Frequency: 3    Impact: 3    Persistence: 4

Add estimated 
time

The form doesn't give an error 
message for non-existent emails

#9: recognize, 
recover from errors

3 The system does not provide a reference to time.
Frequency: 4    Impact: 2    Persistence: 3

Add error 
message

Executive Summary
We conducted a heuristic evaluation of the Best Buy Canada app to explore the causes behind the poor app store reviews. We 
conclude that the app has key heuristic violations that affect usability of the app. Overall, we give it a 3 out of 4 severity.
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